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“The trouble with our times is that the future is not what it used to be!”
Paul Valery - 1871 to 1945. French poet, essayist, and philosopher
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The programme
14:00 – 15:30: Lecture. The "Do It Yourself" Revolution Starts Now!
The Internet has over a decade long period enlarged our way of communicating. The latest contributions
are the social media or so-called Web 2.0 services like Facebook, Twitter, wikis and YouTube where users
themselves provide the content for better or worse. Our use of the social media continues to increase and
there are constantly new services and opportunities including professional knowledge sharing which could
be of great interest in education. For those of us who have seen the Internet evolve it is hard to understand
how life was before, and those who have grown up with the internet accept it and integrate it into their
lives without question.
What are the trends in the way pupils, students and teachers interact, exchange knowledge and seek
information through the use of the Internet? And what impact has this development on the way we think
school library functions?
How can the school library use digital learning resources and social media to support pupils and students in
their developing of skills for knowledge sharing? How can the use of social media enhance learning in the
school? How can we better utilize the existing buildings and spaces in our schools? How can we create
better conditions for deep learning by shifting the focus from analysis to production?
15:30 – 16:00 Coffee break
16:00 - 17:00 Discussions and conclusions. A few useful tools
By now I hopefully will have introduced you to my view that school librarians are in a position to be among
the most creative organizational players in the school?! The focus must be on the processes of combining
resources in new and different ways. It is my idea that school librarians can add value in a number of ways by discovering new knowledge, improving existing products or services or finding different ways of
gathering, coordinating and combining limited resources to provide better services.
How can the core school librarianship characteristic of creativity and innovation occur during a school day
or -week? With reduced budgets or small budgets? Can we say something about a future development?
I want to give a brief introduction to a few useful tools that can make an uncertain future a little more
manageable and concrete: Mega Trends, scenarios and wildcards. These are some methods that will allow
school librarians to make more informed decisions about social media in education to school
administrators, teachers and students/pupils.
Against this background, I am looking forward to a good, open and constructive discussion between all of
us. Thank you.
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The "Do It Yourself" Revolution Starts Now!
Many thanks for inviting me to participate in the SLAMit 5 course in Ennis in Ireland. I am very much looking
forward to meeting all of you.
I want to base my content in my presentation of social media/Web 2.0 services and school libraries on
everyday work in the schools and in the following text I have tried to describe how I imagine the process.
In this text I will try to explain my ideas in connection with integrating and implementing social media (web
2.0 services) into the different subjects in schools. I have allowed myself to use the words “social media”
and “Web 2.0 services” as synonyms and hope it goes way. I have then asked myself: What is the role of
school libraries in this context? What are the possibilities and limitations?

Utopian visions, dystopian worries
Many good and innovative ideas for school librarians have suffered a quick death because they do not
adequately carefully think through the terms for new ideas and activities. You can have ambitious
aspirations and goals but if you do not adequately incorporate, for example, the actual spaces and buildings
of the school - conditions you do not have any idea about being changed in a foreseeable future - you will
never succeed.
Søren Kirkegaard, the Danish philosopher, once said: "If one is truly to succeed in leading a person to a
specific place, one must first and foremost take care to find him where he is and begin there". This means
that if there is too much at stake for the individual, then he or she lose the desire to experiment and they
are not motivated to make changes, but returns to the previous conduct that had been successful for them.
Every teacher, from those old timers still unsure if they can master and use computer and internet
technology to those younger ones for whom the internet was an integral part of their home life and
schooling, all know that the internet will become a major tool of teaching and learning and a ubiquitous
feature of daily life in the future. So, to prevent the frustration caused by the constant demands of changes
in the teachers’ roles in determining the content, mode, and standard of learning in the c1assrooms, we
need to be very careful before starting up. Start asking: What are its optimal educational uses? How can it
best serve the most desirable aims of education? Is it just a tool that all students will need to learn? How to
use to make a living or can it also serves as a pedagogical vehicle for shaping human lives and sensible,
sensitive persons?

The quality of the teacher
It is my fundamental view that all new initiatives for the school library must be based on existing conditions
and arrangements in school buildings and spaces. Management and support for new initiatives among
employees is essential for success or failure. So you have to do a thorough investigation before major
initiatives are launched.
I am a strong defender of the classroom and that the interaction between pupil and teacher is the
predominant factor for children’s learning. Encouraging pupils to question their teachers on what they do
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and do not understand about a subject is the single most effective way of improving education. It is based
on research carried out by Professor John Hattie, at Auckland University, who has spent the past 15 years
analysing education research. The research suggests that raising the quality of pupil-teacher interactions is
the key to improving education systems, which makes debates about school type, school-by-school
performance and class size, among others, look irrelevant.
The second most effective approach is using “Piagetian programs” to raise achievement. This method is
founded on the work of Jean Piaget, the Swiss psychologist who believed that children go through
successive phases of development. Piagetian programs aim to set pupils work that is one step ahead of
their current level.
“A teachers’ job is not to make work easy. It is to make it difficult. If you are not challenged, you do not
make mistakes. If you do not make mistakes, feedback is useless.” Read more:
http://www.tes.co.uk/article.aspx?storycode=6005411

The school library is a window to the world
If everything concerning learning must be done in the classroom and in specialized subject rooms / practical
rooms, which role do we then assign to the school library??

Instead of being a centre for the local educational development Service the main task is now to be the
'radar' and mediator of the changes that are constantly happening in society. The school library is the
window to the local and global environment. Both the inside-out and outside-in!
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Other approaches that feature in the top 10 include: formative assessment schemes - using assessment to
decide pupils’ next steps in learning; “teacher clarity” - teachers being explicit in what they want their
pupils to do; “reciprocal teaching” - pupils taking turns to teach the class; and “feedback” from pupils to
teachers and vice versa.
Conclusion: The relationship with students, along with establishing clear rules for class work by teaching
start, and the teacher's ability to teach well in his profession (so-called didactics) is the major factor. Skilled
teachers are most important for teaching. The quality of teachers is most critical for success in the
classroom. This includes the necessary professional and technological updating. For the school library the
task is divided into three main areas:
Educational Development:




development and description of learning and project work
exchange and dissemination of information about new initiatives and development work.
IT centre, service centre, library

Through the use of hardware and software:




update from staff and students of IT and media skills
lending of equipment including various types of educational materials.
network and search functions

Support for database searching and production:



means for establishing external social networking
pedagogical support and help with production and source critical work

A Global Collectivist Society Is Coming Online: The New Socialism
According to many teachers, there is great difference in how good children are to assess the information
they find on the Internet. The children have grown up with digital media and can deal with the technology.
They know the media, but find it hard to analyse them in a analytical and source-critical manner. Those
who are good at it discuss societal relationship with their parents, who reads newspaper and have a fast
Internet connection. Others opt out the fast connection and choose perhaps game consoles instead. What
do you think? Is it a real assumption?
Many teachers encounter many errors on the web, and they are annoyed that people do not get paid to
write content here. In my opinion it is a problem, that the attitude to the content on the Web e.g. movies,
music, novels and reference books, everything must be free. When Wikipedia does not pay people for their
contributions, it becomes a place for amateurs (??!). Anyone can suddenly call themselves experts on what
any time, but they are not necessarily with the skills or the proper knowledge to write about that topic. The
real experts keep a safe distance, because there is no money in it. What do you think? Is it a real
assumption?
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In order for pupils and students to gain insight into their learning and their understanding, frequent use of
different learning arenas is critical. Knowledge that is taught in only a single context - e.g. classroom or
school library - is less likely to support flexible transfer of skills to new situations than knowledge that is
taught in multiple contexts and with the purpose of production and creating value for others.
With multiple contexts, pupils and students are more likely to abstract the relevant features of concepts
and develop a more flexible representation of knowledge. The use of well-chosen contrasting learning
arenas can help students learn the conditions under which new knowledge is applicable.

School Library's mission: Provide convergence of digital and analog media
In reality it is a matter of optional tools. The school library can support the development of new teaching
tools that exploit the opportunities offered by new information technologies and social media. It is a matter
of supporting additional educational materials that can contribute to a further dimension of the quality in
education. E.g. educational materials for all teaching areas which are a recognized need not only be
covered under market conditions.
The Internet and the many new services that the Internet encompasses are not a substitute for the many
excellent materials available to students and teachers in a school - but new and special offers. Foremost the
Internet has the power to connect, communicate and collaborate.
In my view the internet has the potential to transform education by offering faster, cheaper, on-demand
access to services and resources. But one of the great pedagogical questions is: What kind of services? How
much "Internet"? How do we manage and secure it? How do we make it work with what we already have?
These are the questions I want to discuss in my lecture. And after that, we need to be practical and even
maybe propose a plan: Where are we now? Where do we want to go? How do we get from A to B? It is my
opinion that the Internet gives us the power to think big but also to be "small". The Internet gives the
school library the tools it needs to be up-to-date and contemporary. And if efficiently implemented with
respect for local opportunities and constraints, it is going to change the way we do education.
Integrating web 2.0/social media into education should not concentrate on making computers an integral
tool of learning, but rather on helping pupils explore the many and subtle ways that technology influence
their social and personal lives, the course of history and their perception of the world.

Growing up digital
But is it really necessary to address this trend? Does the system not work well enough? Many EU countries
are among the worlds richest and have a reputation for a great school system. "So if it ain’t broken, don't
fix it?"
I think we need to take part in the development. We have to relate to a new type of pupils and students
called "the digital natives", understood as the elf, which from birth has known and lived with the
information technology and network. At one time I made a small local study among students and asked
how they experienced their school day in secondary school. Some of the statements included:
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The school disseminates the classical culture
The teacher is responsible for the academic
Students are the recipients and onlookers
Students wants to work with projects
80% wants more responsibility, they do not experience that they have influence

I believe there are fundamental - even dramatic - changes in our society that challenges educational
structures. And the many Web 2.0 services help to emphasize the need to think about the teaching
methods in new and contemporary ways.
So if we want to implement the Internet and social media in the school, and we want the school library and
the school librarians to be those who lead in this development, what are we going to do and how are we
going to do it?
Today the Internet presents us with a second generation of web-based communities and hosted services
such as social media sites like Facebook and Twitter, wikis and YouTube. The term social media has been
coined to embrace such collaborative applications and also to indicate a "social" approach to generating
and distributing Web content, characterized by open communication, decentralization of authority, and
freedom to share and re-use. Implicit and explicit in many Web 2.0 services and applications are social
media, through which users share and filter content, collaborate, seek information, and interact socially on
the Web.
Søren Schultz Hansen, Digital chief at advertising agency REPUBLICA in Denmark and external lecturer on
Copenhagen Business School says: It is about the generation who never are alone. A young person, who
turns 18 in 2012, has grown up with the Internet and is always online. They are never alone and cannot
imagine being together without communicating digitally. The print media is not natural to them.
In theory, today's young people have four different ways to have friends.





They can be together with friends in both the physical and digital world.
They can be together with friends in the digital world.
They may have friends they see only in the physical world.
They may have friends they see only in the digital world.

They are born together with the modern Internet and have grown up with a number of important digital
and mobile media. Therefore they have no contact and no interaction, which do not have with digital media
to do such as Facebook or mobile phone.
Søren Schultz Hansen believes that the divide between digital and printed media disappears. They will no
longer be perceived as two different worlds, but more integrated with each other. He is thinking of e.g.
such posters that interact with the mobile phone via QR codes. For him, one thing is certain: Year 2012 is
private in public spaces and is always online. They are never alone even in the toilet where mobile phone,
all their friends and the world for that matter, go with them.
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According to Søren print media are not natural media for the year 2012 young people. They are unknown
to the young, and they must first learn to use them. What do you think? Is it a real assumption?
(From: http://issuu.com/mediegruppen/docs/17127_dgf_022012?mode=window&viewMode=doublePage. Sorry but only in Danish)

The trouble with our times is that the “present” is not what it used to be!
From a foreseeable material collection of books and audio visual materials towards a virtual world, where
you have unlimited possibilities for information and activity.

Wired magazine is a monthly print publication published in the United States and reports on how new and
developing technology affects culture, economy, and politics. In one issue I found the following text in
advertising:
"We Surf The Internet. We Swim in Magazines
The Internet is exhilarating. Magazines are enveloping. The Internet grabs you. Magazines embrace you.
The Internet is impulsive. Magazines are immersive. And both media are growing.

9

WEB 2.0 - The Challenge for Schools & The School Library

Valdemar Duus

Barely noticed amidst the thunderous Internet clamor is the simple fact that magazine readership has risen
over the past five years. Even in the age of the Internet, even among the groups one would assume are most
singularly hooked on digital media, the appeal of magazines is growing.
Think of it this way: during the 12-year life of Google, magazine readership actually increased 11 percent.
What it proves, once again, is that a new medium doesn't necessarily displace an existing one. Just as
movies didn't kill radio. Just as TV didn't kill movies. An established medium can continue to flourish so long
as it continues to offer a unique experience. And, as reader loyalty and growth demonstrate, magazines do.
Which is why people aren't giving up swimming, just because they also enjoy surfing."
(WIRED 19-3 March 2011)

I am very inspired by the above text created by the advertising agency Young & Rubicam in New York. It
was part of a campaign called "Magazines, The Power of Print" that started in April, 2010 and ran for seven
months in magazines and on Web sites.
If we read it again and change the word "magazines" with the word "school" or "school library" I feel it
gives great meaning to what we should think about when integrating new technologies like the social
media in education.

Free available materials from the crowd
So what are social media? We know what it is when we see it. I can give you examples of social media but
you will need to press hard to get a very satisfactory answer out of anyone. Is it the opposite of antisocial
media? Not exactly. Is it a medium? Is it a movement? Is it a technology? Is it a service? The very
unsatisfactory answer is yes, to all four questions.
The potential of the Internet and social media as an educational provider are big, but in my view we need
to think very carefully before implementing changes in the educational system and rule e.g. the classroom
out of the school building.
You need a teacher, a tutor or a mentor to secure that the student has a goal toward which the student can
strive for. Learning, in other words, comes through accomplishment. Think of a tennis player or someone
who wants to play a musical instrument: They need different environments and rooms to train and develop
their expertise. Just jumping onto the tennis court or sitting among the members in the symphony
orchestra and start playing the violin do not promote any kind of learning.
In teaching as in tennis and music, the selection of tools depends on the task at hand and the materials one
is working with. The many new possibilities in the school library can become a rich set of opportunities
from which a teacher constructs a learning programme rather than the chaos of competing alternatives you
find on the internet. The abilities of pupils and student to acquire organized sets of facts and skills are
actually enhanced when they are connected to meaningful problem-solving activities, and when they are
helped to understand why, when, and how those facts and skills are relevant. This is going to happen within
the confines of a classroom or in the special subject's room. And attempts to teach thinking skills without a
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strong base of factual knowledge do not promote problem-solving ability or support transfer to new
situations.
From my point of view the goal is to develop a pedagogical model that places emphasis on production as
opposed to the analysis based Anglo American tradition when we integrate social media in teaching.

A didactic entrepreneurial/innovative model
At my lecture in Ennis, I want to present and explain with examples a triangle to be used prospectively: The
classroom gives anchoring of knowledge through sharing, guidance and developing of learning behaviour.
The school library is a room for experience, thought provoking change with motivation and views from
outside world and stimulating the creative imagination. The special subject's room is an arena for reflection
and production.

It is a didactic entrepreneurial model where I have tried to create a framework for different kinds of
teaching based on the establishment of new networks or partnerships among relevant stakeholders in the
education sector and partners in the local, national or global community. The teaching models main
function is to provide a framework for desirable development perspectives in education, in terms of
concrete action and development plans.
The driving force is the development of three competencies that drives craftsmanship and artistic
inspiration: Arte, fantasia and scientia, i.e. the qualities of skill, creative imagination and knowledge Central
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to this model is how learning creates value and is meaningful. Theoretical considerations do not do it alone,
but insight and knowledge achieved through a targeted action to tackle jointly agreed action products.
The academic work in education is the core, but the "engine" that creates the necessary momentum is the
information technology and especially Web 2.0 services that create conditions for production, knowledge
sharing and networking.
My model shows that "Change" "looks toward" experience and sensation, which means having a vision to
imagine something in a different way. You should be able to see possibilities in one's life as a starting point
for change.
Similarly, we see that "Understanding" has discourse and practice as a prerequisite. One can understand
modern art mainly because you get explained colour choice and composition of an image. "Anchoring"
comes with user methods and tools in which we for example with a hammer and chisel can produce a
sculpture or with information technology maintains an impression through the use of a digital camera or
writing a report in a word processor.

I am very much looking forward to discuss the school library, the Internet and Web 2.0/social media with
you in Ennis in Ireland.

Best regards
Valdemar Duus
March 2012
valdemar.duus@skolekom.dk
http://www.facebook.com/valdemar.duus

Twitter: #slamit5
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Appendix 1
One of the most instructive tales I have heard was the story about a monkey-trap that has been used in
India for many years.
The trap comprises a hollow coconut, where a man has made a hole just so large that a monkey can get his
hand through it. In the coconut will be poured a little rice, (all monkeys loves to eat rice!) and it all gets tied
to a tree.
Before long there will be a monkey at the coconut, hesitating a little, gently sticking his hand through the
hole, takes a handful of rice ... and then it can no longer pull his fist back through the hole. And caught it is.
For those who can see through the mechanism, it is completely clear what the monkey had to do to escape
the man who wants to catch it. But the trap has worked for more than a thousand years, and until now only
a few monkeys has been smart enough to drop the rice and thus save lives.
It lets the thought of winning in the short term shadow over its needs for the long term. The idea of drop
the rice is simply not into the monkey's head.
The monkey moreover is not alone. Look around and you will see monkeys with hand riveted in coconuts
run around in the school libraries.
And why not release?
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Appendix 2
Google Chrome is among the fastest browsers, but the developers still working flat out to make it even
faster. Newest trick is that Chrome now loads the pages before you even clicked on them. While you enter
an address in the omni-box, Chrome will begin to load the page the browser is expected to visit, based on
the auto-generated results that appear as you type.
Content quickly clear
In this way much of the content is already available when you click to go to the page, reducing the waiting
time a lot. Security is also optimized an extra tooth. In addition to checking the files you download up to the
browser's Safe Browsing list that constantly indexes the web for malicious pages, Chrome now runs
executables through additional check to give the best possible security.
Get more out of Google Chrome
Chrome browser gaining ground rapidly. Here we show you the best expandability. There have been
extensions available for some time, and now there are hundreds of them, adding new features and helps to
make the browser work more safely and productively.
It is not always easy to separate the wheat from the cliff, and some of the available extensions are
shockingly bad.
Docs PDF PowerPoint Viewer
This is a very useful extension that largely eliminates the need to run a local PDF viewer. When the plugin is
installed, Chrome automatically opens pdf files you meet, like Google documents. There is no need to
download the file on your PC before you can open it and you can save it in your Google Document area if
you have a Google account. PDF viewer is pretty simple, but you can implement a simple text search with it.
The latest version of Chrome includes a PDF viewer, but this is still useful if you want to move PDFs to
Google Dics and share them with others.

https://chrome.google.com/webstore/detail/nnbmlagghjjcbdhgmkedmbmedengocbn?hl=en#detail/nnbml
agghjjcbdhgmkedmbmedengocbn?hl=en
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Appendix 3
Google's privacy policy on the Web
Google may use information about your visits to network across all the various services that Google has.
Information about your search results on Google's search engine could be used to send you personally
targeted advertising when watching video on YouTube. And while you're on your GMail, you may receive
advertisements that are composed according to the websites, you also have visited online.
If you want to keep Google from combining your web history with the data that Google collects about you
in its other products, so you must enter in your Google account. It has the Electronic Frontier Foundation
(EFF) made a quick manual to. EFF is an independent organization, which among other keeps an eye on the
conditions for free speech, privacy and user rights on the Internet.
To prevent Google from using the information about your whereabouts by removing all items from your socalled Web History in your Google account and prevent Web History to record your movements ahead.
To do this:





Go to https://www.google.com/history (here it's easiest if you are NOT logged into your Google
account)
Log in
Click on 'remove the entire web history' if it is enabled. (Or click no thanks, if it is turned off).
Click 'ok'

Now the details of your whereabouts and your search results are not used by Google on the search giant's
other sites like YouTube and Google +, but you should be aware that they are still being collected and
stored by Google.
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My background:
Educational Development Consultant for school libraries, innovation and information technologies at the
Danish Ministry of Education and the Danish School of Education.
Project Manager at the Danish Foundation for Entrepreneurship, Activities, and Culture initiating the
development of a so-called Entrepreneurial Pillar to encourage the entrepreneurial culture among Danish
public school pupils and university students.
Scientific Officer at the Danish Research Centre on Education and Advanced Media Materials at the
University of Southern Denmark conducting a nationwide survey on digital learning resources in education
in addition to evaluating the quality of content of selected Web pages, blogs, wikis, social networking sites,
free research services, media types and more.
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